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Demographics  

As of the 2011 National Household Survey, St. Catharines housed a 
total of 131,400 residents.  

Among those individuals, 28,095 were age 19 or younger.  

Out of St. Catharines’ total population, approximately 25,030 
individuals self-identified as immigrants to Canada. 

 

Industry  

St Catharines’ top industry, by number of jobs present, in 2015 was  
retail trade. 

St Catharines’ largest industry sub-sectors, by number of employers, 
were ambulatory health care services , professional, scientific, and 
technical services, and food services and drinking places.  

 

Employment 

St. Catharines housed an estimated 58,135 jobs in 2015.  

St. Catharines’ estimated average income in 2015 was $41,172. 

Top growth occupations in St. Catharines include: sales and service 
supervisors, administrative and regulatory occupations, and other 
sales and related options.  

Top Commuter Destinations: Niagara Falls, Niagara-on-the-Lake, 
Welland. 



The data presented in Figure 

1 represents jobs that exist 

within the City of St. 

Catharines, itself. Individuals 

who live in St. Catharines but 

commute to other 

municipalities are not 

represented in this data set. 

The effects of the recent 

recession, as well as St. 

Catharines’ gradual trend 

toward pre-recessionary 

levels, are evident in St. 

Catharines.  

St. Catharines’ 2015 

industrial profile (as seen in 

Table 1) represents an 

extrapolation for the calendar 

year based on partial data 

from 2015. NWPB expects 

there may be some degree of 

variance in these figures and 

will provide updates when 

the complete 2015 data is 

available.  

The largest industry in St. 

Catharines (measured by the 

number of jobs present) is 

retail trade. This sector is 

followed by health care and 

social assistance and 

educational services. 

This distribution of jobs is 

generally representative of 

the Niagara region as well as 

the province’s long-term shift 

toward economic growth in 

the services-producing 

sector.  

 

Figure 1: Jobs in St. Catharines 

Table 1: Industrial Profile, 2015 Estimates 
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Source: EMSI Analyst 

Source: EMSI Analyst 

Industry 2015 Jobs 2015 Annual Income 

Agriculture, forestry, fishing and hunting 577 $21,988 

Mining, quarrying, and oil and gas extraction 8 $74,085 

Utilities 156 $79,018 

Construction 3,210 $58,860 

Manufacturing 5,340 $61,653 

Wholesale trade 1,901 $47,845 

Retail trade 9,761 $23,658 

Transportation and warehousing 1,867 $47,182 

Information and cultural industries 701 $41,694 

Finance and insurance 1,780 $42,253 

Real estate and rental and leasing 1,030 $33,596 

Professional, scientific and technical services 1,875 $51,312 

Management of companies and enterprises 901 $36,619 

Administrative and support, waste management and 
remediation services 

3,331 $31,197 

Educational services 5,741 $55,357 

Health care and social assistance 7,611 $42,497 

Arts, entertainment and recreation 777 $25,388 

Accommodation and food services 4,557 $15,375 

Other services (except public administration) 2,598 $28,620 

Public administration 3,601 $61,703 



Table 2 shows the location 

quotients (LQs) for St. 

Catharines’ industries. A LQ 

measures the concentration 

of an industry in a smaller 

region (e.g. St. Catharines) 

compared to a larger region 

(e.g. Ontario or Canada). A LQ 

of 1.0 would show that the 

smaller region has an equal 

concentration of jobs in a 

given industry compared to 

the larger region. St. 

Catharines’ 2014 provincial 

LQ of 2.57 for management of 

companies and enterprises 

means that jobs within this 

industry are more two and a 

half times more concentrated 

in St. Catharines than in 

Ontario.  

Table 3 shows the 

occupations that experienced 

the largest absolute increase 

in jobs between 2009 and 

2014. Sales and service 

occupations posted the largest 

growth. Administrative and 

regulatory occupations and 

other sales and related 

occupations also grew 

modestly during the five-year 

window.  

NWPB can provide additional 

occupational profiles upon 

request.  

Table 2: Industry Concentrations, 2014 
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Table 3: Top Ten Growth Occupations 

Source: EMSI Analyst 

Source: EMSI Analyst 

Industry 
2014 Provincial  

Location Quotient 
2014 National  

Location Quotient 

Agriculture, forestry, fishing and hunting 1.38 0.89 

Mining, quarrying, and oil and gas extraction -- -- 

Utilities 0.40 0.40 

Construction 1.12 0.92 

Manufacturing 0.85 0.98 

Wholesale trade 0.61 0.67 

Retail trade 1.44 1.38 

Transportation and warehousing 0.68 0.64 

Information and cultural industries 0.55 0.63 

Finance and insurance 0.60 0.72 

Real estate and rental and leasing 0.97 1.00 

Professional, scientific and technical services 0.56 0.62 

Management of companies and enterprises 2.57 2.51 

Administrative and support, waste 
management and remediation services 

1.09 1.26 

Educational services 1.35 1.35 

Health care and social assistance 1.19 1.14 

Arts, entertainment and recreation 0.74 0.72 

Accommodation and food services 1.08 1.02 

Other services (except public administration) 1.05 1.04 

Public administration 0.88 0.87 

Occupation  2009 Jobs 2014 Jobs Change 

Sales and service supervisors 1,022 1,516 494 

Administrative and regulatory occupations 1,283 1,582 299 

Other sales and related occupations 985 1,273 288 

Contractors and supervisors, trades and 
related workers 

412 588 176 

Judges, lawyers and Quebec notaries 94 238 144 

Supervisors, assembly and fabrication 285 426 141 

Child care and home support workers 613 751 138 

Trades helpers and labourers 417 553 136 

Medical technologists and technicians 
(except dental health) 

377 511 134 

Finance and insurance administrative 
occupations 

698 820 122 



The data represented in 

Figure 2 and Table 4 are 

derived from Statistics 

Canada’s 2011 National 

Household Survey (NHS).  In 

St. Catharines, the NHS had a 

global non-response rate of 

27.0%.  

Figure 2 shows that St. 

Catharines’ workforce has a 

concentration of workers 

whose highest level of 

education is either secondary 

school completion or college 

completion. Fewer than one 

person in ten in St. 

Catharines’ labour force holds 

a trades or apprenticeship 

certificate. About 20% of the 

workforce has completed 

some level of university 

education. 

Table 4 uses education levels 

to break down labour market 

engagement in St. Catharines. 

Individuals without any 

formal education report the 

highest unemployment rate.  

This trend is common to both 

the Niagara region and 

Ontario. Individuals with 

either a college diploma or a 

university degree at the 

bachelor level or above see 

the lowest unemployment 

rates and the highest 

employment rates. 

 

Figure 2: Labour Force Educational Attainment 
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Table 4: Educational Attainment and Labour 
Market Engagement Rates 

Source: Statistics Canada, 2011 National Household Survey 

Source: Statistics Canada, 2011 National Household Survey 

Highest level of education 
Percentage of 
Labour Force 

Unemployment 
Rate 

Participation 
Rate 

Employment 
Rate 

No certificate, diploma or degree 11.2% 21.1% 33.8% 26.6% 

High school diploma  31.1% 10.6% 65.0% 58.1% 

Apprenticeship or trades certifi-
cate/diploma 

8.4% 9.1% 58.2% 52.8% 

College certificate or diploma 25.4% 7.1% 73.9% 68.6% 

University certificate or diploma 
below bachelor level 

3.5% 7.5% 67.7% 62.7% 

University degree at bachelor 
level or above 

20.4% 5.9% 75.4% 71% 



Table 5 shows the origin 

points for those individuals 

commuting into St. 

Catharines for work. Table 6 

captures the top-ten 

destinations for St. 

Catharines residents 

commuting elsewhere for 

work.  

Niagara Falls ranks as the 

number one destination for 

St. Catharines’ commuters, as 

well as the largest source of 

commuters into St. 

Catharines.  

Much of St. Catharines’ 

commuting flow (i.e. all the 

individuals who commute out 

of or into St. Catharines) is 

within the Niagara region. 

Non-Niagara commuting 

destinations include 

Hamilton, Burlington, and 

Toronto. 

For reference: Statistics 

Canada’s boundaries for the  

St. Catharines–Niagara 

Census Metropolitan Area 

(CMA), of which St. 

Catharines is a member, are 

based partly on commuter 

flow data. A municipality is 

joined to a CMA based, in 

part, on the primary 

destination for commuter 

flows. This is called 

“integration.”  These data 

indicate that St. Catharines 

has a considerable 

integration with Niagara 

Falls. 

Table 6: Commuter Flow Out of St. Catharines 

5 

Table 5: Commuter Flow Into St. Catharines 

Source: Statistics Canada, 2011 National Household Survey 

Source: Statistics Canada, 2011 National Household Survey 

Commuting In From Total Commuters 

Niagara Falls 4495 

Thorold 3130 

Welland 2845 

Pelham 1565 

Lincoln 1375 

Niagara-on-the-Lake 1235 

Hamilton 870 

Fort Erie 785 

Grimsby 570 

Port Colborne 535 

Commuting Out To Total Commuters  

Niagara Falls 4375 

Niagara-on-the-Lake 2920 

Welland 2840 

Hamilton 2150 

Lincoln 1690 

Thorold 1645 

Grimsby 695 

Toronto 595 

Burlington 595 

Mississauga 475 



The data in Tables 7a and 7b 

present the top-five industry 

subsectors in St. Catharines 

as of December 2014. The 

tables also break down the 

employers by size of their 

workforce. Note: self-

employment/family-run 

businesses are not captured 

in these tables.  

Table 8 shows that in 

December of 2014, 47.1% of 

employers in St. Catharines 

employed fewer than four 

people. 69.7% of the 

employers in St. Catharines 

had nine or less employees. 

These figures are generally 

similar to those observed at 

the regional level during the 

same time period. Therein, 

49.2% of Niagara’s employers 

had between one and four 

employees, and 71.0% had 

between one and nine 

employees.  

Establishments without 

employees include 

individuals who are self-

employed, running a family 

business where family 

members are employees, or 

operating a business using 

only independent contractors 

as employees.  

As of December 2014, zero 

employee establishments 

need only be registered as a 

business to be included in the 

Canadian Business Patterns 

database.  

Table 7a: Top Industry Subsectors, December 2014 
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Table 8: Industry Size in St. Catharines, December 

Source: Canadian Business Patterns, December 2014 

Source: Canadian Business Patterns, December 2014 

Table 7b: Top Industry Subsectors, December 2014 

Source: Canadian Business Patterns, December 2014 

Industry  
1-4  

employees 
5-9  

employees 
10-19  

employees 
20-49  

employees 
50-99  

employees 

Ambulatory health care services 220 88 40 8 1 

Professional, scientific and technical 209 52 38 17 4 

Food services and drinking places 62 60 75 57 22 

Specialty trade contractors 148 65 33 16 5 

Administrative and support services 76 30 25 20 4 

Industry  
50-99  

employees 
100-199 

employees 
200-499 

employees 
500 +  

employees 
Total 

Ambulatory health care services 1 1 0 0 358 

Professional, scientific and technical 
services 

4 0 0 0 320 

Food services and drinking places 22 7 0 0 283 

Specialty trade contractors 5 4 0 0 271 

Administrative and support services 4 6 2 3 166 

Establishment Size Total Establishments 

Without employees 6928 

1-4 1872 

5-9 897 

10-19 611 

20-49 406 

50-99 103 

100-199 56 

200-499 20 

500 + 9 
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This document may be freely quoted and reproduced without the written consent of the Niagara Work-
force Planning Board provided there are no changes made to the text or content and Niagara Work-
force Planning Board is acknowledged as the author of the document. 
 
The content of this publication is provided for informational purposes only and is not an endorsement 
of content or organizations listed within. Niagara Workforce Planning Board assumes no responsibility 
to the user for the consequences of any errors or omissions. Niagara Workforce Planning Board 
acknowledges report limitations and is committed to ongoing research to enhance findings. 
 
The views expressed in this document do not necessarily reflect those of the Government of Ontario. 

Disclaimers and Legal Text Niagara Workforce Planning Board 

We serve the Niagara region as a leader 

in local labour market planning, deliver-

ing authoritative research, identifying 

employment trends, targeting work-

force opportunities and bringing peo-

ple together to produce solutions. 

 

For additional information, contact: 

Adam Durrant 
Research Manager 
adurrant@niagaraworkforceboard.ca 
 

Laura Fyfe 
Research Associate 
lfyfe@niagaraworkforceboard.ca 

Niagara Workforce Planning Board 

36 Page Street, Suite 404 

St. Catharines, Ontario 

L2R 4A7 

 

Phone: 905-641-0801 

Fax: 905-641-0308 

E-mail: info@niagaraworkforceboard.ca 

 

Web: www.niagaraworkforce.ca 

Twitter: @NWPB 

Facebook: Niagara Workforce Planning Board 

YOUR LOGO HERE 

Data Sources 

2006 Census 

2011 National Household Survey (St. 

Catharines non-response rate: 27.0%) 

EMSI Analyst 

Survey of Employment, Payrolls and 

Hours 

Labour Force Survey 

Canadian Business Patterns 

Canadian Occupational Projection 

System 


